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Hey! I’m Amanda, owner of
Pawsitive Pet Care Services here

in beautiful Saint Augustine.

Thank you so much for considering Pawsitive Pet
Care Services, LLC as your pet’'s home away from
home. I'm honored to care for your furry family
member! To ensure a safe, smooth, and positive
experience for both pets and their humans, please
review the following policies and procedures. These
guidelines help keep everything running fairly,
safely, and happily for everyone.

Our mission?

To make your life easier while making
their life better. Simple as that.



GETTING STARTED

NEW CLIENT ONBOARDING

Getting started is easy!

1.Submit an Inquiry Form through our website.

2.1 will respond within 24 hours to schedule a meet & greet.

3.You'll receive a Client Onboarding Packet to complete (available online or sent
directly), which includes acknowledgment of all policies and procedures.

4.After the meet & greet, and once we confirm we're a great fit, we'll move
forward with booking your requested services.

Booking & Reservations
Service requests may be submitted via:

e Email: pawsitivepetcareserviceslic@gmail.com
e Call/Text: 904-501-2248

All services are booked on a first-come, first-served basis. Once a space is
reserved, it is held specifically for your pet and removed from availability.

Drop-In Pet Sitting Visits

e A 50% deposit is required at the time of booking.
e The remaining balance is due on the day of service, prior to the visit (unless
cash arrangements have been made in advance).

Cancellations:
All deposits and payments are non-refundable and non-transferable.
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Overnight Boarding
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e Once booked, your pet's space is immediately reserved.

e A 50% non-refundable deposit is required at the time of booking.

e The remaining balance is due 14 days prior to the start of the overnight stay.
Payment reminders will be provided.

o All drop-off and pick-up times must be scheduled in advance.

¢ For safety and smooth operations, clients must text upon arrival for both drop-
off and pick-up. I will come outside to escort your pet.

What to Bring

Please send your pet with:

Their regular food

A food bowl

Any required medications

Treats (optional, but always welcomet)

Doggy Daycare

Once booked, your pet’s daycare spot is reserved just for them.

Payment is due at drop-off on the day of service.

Doggy Daycare is CLOSED the second Friday of every month.

Clients must text upon arrival for both drop-off and pick-up and | will come out
to escort their pet.

Cancellations:
A minimum of 24 hours’ notice is required.

¢ Late cancellations or no-shows will be charged in full.
¢ Clients with unpaid balances will be unable to book future services until payment
is received.

Late Pick-Ups:
e Pick-ups after 5:00 PM will incur a $10 fee for every 30 minutes late.
e Early drop-offs may be requested in advance and may include an additional fee.



Payment Methods

Payments are accepted via:

Zelle: Jacqueline Amanda Hoskinson (904-501-2248)
Venmo

Check: Pawsitive Pet Care Services

Cash (preferred)

Additional Pets

e Drop-in visits include up to two (2) pets.
e An additional $5 per pet applies for more than two pets.

Holiday Fees
Holiday rates apply on designated holidays and peak periods:
e Drop-In Visits: +$10 per visit

e Overnight Boarding: +$20 per day
e Doggy Daycare: +$5 per day

2026 Holiday Schedule

Winter Holidays Thanksgiving Week
e January 19 — Martin Luther King Jr. Day e November 25
e February 16 — Presidents’ Day e November 26 — Thanksgiving Day
e March 17 - St. Patrick’s Day e November 27

Spring & Summer Holidays Christmas Week
e April 5 — Easter e December 23
e May 25 - Memorial Day e December 24 - Christmas Eve
e June 19 - Juneteenth e December 25 — Christmas Day
e July 4 — Independence Day e December 26

Fall Holidays New Year Holiday
* September 7 — Labor Day e December 31 - New Year's Eve
e October 12 — Columbus Day e January 1 - New Year's Day

e November 11 — Veterans Day
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Emergency Care

& MEDICAL AUTHORIZATION

Your pet’s health, safety, and well-being are always my top priority.

If your pet becomes ill, injured, or requires medical attention, every
reasonable effort will be made to contact you first. If you cannot be
reached and immediate care is necessary, Pawsitive Pet Care Services,
LLC is authorized to obtain veterinary treatment on your pet’s behalf to
ensure care is never delayed.

Whenever possible, your pet will be transported to their primary
veterinarian. If that veterinarian is unavailable, care may be obtained
from an alternate or emergency veterinary clinic as deemed necessary.

Clients understand and agree that they are financially responsible for all
veterinary and medical expenses, including but not limited to
examinations, treatments, medications, emergency services,
transportation, follow-up care, and any additional costs incurred while the
petisin care.

Clients also agree to reimburse Pawsitive Pet Care Services, LLC for any
additional expenses related to emergency care or unforeseen
circumstances, including extended stays, transportation, food, housing, or
necessary supplies.

Additionally, clients acknowledge responsibility for any medical expenses
or damages resulting from injury caused by their pet to the pet sitter or
others. The client agrees to indemnify and hold harmless Pawsitive Pet
Care Services, LLC from any claims, losses, or damages arising from their
pet’'s actions, except in cases of proven negligence by the pet sitter.



